
20 YEARS 
IN BUSINESS

Decades of service

Local hydraulic specialist
BAY Hydraulics & Chroming is 
celebrating 20 successful years in 
business in 2024!

With its head office based in 
Alumina Allee in Richards Bay, the 
company is the local specialist in 
hydraulic and pneumatic products 
and services.

It first opened its doors in 2004, 
at a time when Richards Bay was 
rapidly expanding.

Director Vicky Sirkar noticed the 
ever-increasing demand for hydraulic 
services in the area and realised that 
Richards Bay needed a specialist in 
this field.

With vast experience in hydraulics, 
Vicky started his own company 
with the vision of offering affordable 
equipment, spares, sales and repairs 
to the Richards Bay industry.

In the early years, Vicky single-
handedly ran Bay Hydraulics & 
Chroming – from the admin to 
sales, to the assembly of cylinders - 
according to the operations manager, 
Claudia Sirkar.

Bay Hydraulics & Chroming grew 
from strength to strength and soon 
Vicky had a team of skilled workers.

Since then, the company has come 
a long way and seen exponential 
growth.

Today, it boasts 38 employees, 
all driven by professionalism and 
superior workmanship.

Over the past two decades, Vicky 
has retained his passionate, hands-
on involvement in the business, while 
his partner, Claudia has stepped 
in as co-director of the company, 
leading it to even greater heights.

The 
admin 
ladies

Playing its part in skills upliftment and eradicating poverty, Bay 
Hydraulics & Chroming has taken in four Youth Employment Services 
Trainees (YES) trainees who will spend the next 12 months gaining 
practical experience in the field.

Youth Employment Services Trainees (YES)

These four Youth Employment Services (YES) trainees will spend 12 months at Bay 
Hydraulics for practical training
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Committed to 
service excellence
The Bay Hydraulics & Chroming team 
take pride in offering an outstanding 
service to its customers, with fast turn-
around times.

“We are customer-driven and offer 
around-the-clock service, with standby 
technicians available after hours, seven 
days a week – as breakdowns can 
happen at any time,” said Claudia.

“We are just a call away for our 
customers, especially in emergency 
situations. We truly strive to go the extra 
mile.”

It is this firm commitment to service 
excellence that convinces customers 
to keep on using Bay Hydraulics & 

Chroming, and why the company’s 
customer base has grown even more 
exponentially in the past year.

“It is the way in which we deliver our 
service that sets us apart,” said Claudia.

Bay Hydraulics is ISO 9001:2015 
SABS certified, which enables them 
to constantly improve on their service 
delivery. It also boasts an exemplary 
safety record.

“We are humbled and grateful to have 
reached this 20-year milestone,” said 
Claudia. “Thank you for the support of 
all of our customers, and the dedication 
of our staff. We are excited about what 
the next 20 years will bring!”

Claudia and 
Vicky Sirkar, 

Directors of Bay 
Hydraulics & 

Chroming


